
Employment

PhD | English
Creative Writing (Poetry), University of Illinois at Chicago 

MA | English
Creative Writing (Poetry), Florida State University

Certificate in Editing and Publishing
English Department, Florida State University

Styles: CMS, MLA, and APA

BA | English
Creative Writing (Poetry), Florida State University, Minor: Film Studies

May, 2013
GPA: 4.0

December, 2005
GPA: 3.9

December, 2005
GPA: 4.0

May, 2002
GPA: 3.9

2017- The Warranty Group (now Assurant, Inc.)
Digital Content Specialist
Created digital content for the web, for advertising, and for collateral assets on 

behalf of The Warranty Group (TWG), as well as for Resource Automotive, and 
for Assurant Inc. during its integration with TWG

Teamed with the Senior Brand and Content Manager to refine a content-marketing 
strategy for the website of Resource Automotive, a B2B pioneer in automotive 
finance and insurance (F&I), and the most profitable segment of TWG

Collaborated to re-develop web content for Resource Automotive, creating new 
digital content for existing webpages, as well as making new pages for existing 
products and services, and maintaining & refining the content

Led content development, as well as content creation, SEO analytics, and daily 
SEO support for Resource Automotive’s Digital Engagement Toolkit, which 
features TWG’s most recent digital content for B2B clients and their customers

Headed technical SEO and SEO copywriting for TWG’s B2B and B2C web 
audiences. Advised the lead SEO daily, using software such as BrightEdge, 
HEAP Analytics, Google Analytics, Google My Business, Google Search 
Console, and Blisk 

Followed SEO best practices to help more than 230,000 unique users to engage with 
TWG and Resource Automotive:

• the average click-through rate increased from 1.9% to 8.6%
• the average session-duration improved from 1m:52s to 2m:37s 
• our 14-day active users grew from 5,275 to 7,713
• a high-value and high-traffic keyword (dealer services), vital to Resource 

Automotive’s web presence, moved from being unranked to ranking #2 on 
Google’s SERP

Monitored the daily performance data for the enterprise TWG websites, and 
provided fixes through the Drupal CMS, as able. Worked with TWG’s web-
support partners to solve problems with our HTML, JavaScript, page-rendering 
speeds, Drupal modules, and webforms security

Matthew Corey
matthewreedcorey@gmail.com   ⸰   www.matthewreedcorey.com
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Other Accomplishments
• Published dozens of poems in literary journals, along with book reviews, and author 

interviews

2013-2016

2006-2013

2008-2009

University of Illinois at Chicago (UIC), Chicago, IL
Visiting Lecturer, instructor of record
• Taught 6 classes annually in research writing, academic writing, and poetry writing 

to 150 non-major students from diverse economic, educational, and cultural 
backgrounds

• Chosen for a highly competitive Visiting Lecturer position over more than 60 
applicants from outside the University

• Attended to the demands of the University: ensuring that every student meets the 
University’s requirement to compose several papers totaling at least 30 pages, 
assessing students based on the University’s ethics policies, and facilitating 
student-evaluations of my performance on a semesterly basis

• Attended to the needs of the English Department: managing the progress of my 
students as they meet the University’s writing requirements, developing my 
instruction based on formal evaluations and performance reviews, and ensuring 
that the interests of the Department are realized during each class meeting

• Received consistently received stellar evaluations from my supervisors, my 
colleagues, and my students: in performance reviews since 2013, I am often 
praised for my effective and innovative teaching (84.6%), for my mastery of the 
subject matter (83.3%), for the kindness and sensitivity I show toward students 
(77.8%), and for the clarity and consistency of my instruction (77.8%)

University of Illinois at Chicago, Chicago, IL
Graduate Instructor, instructor of record, awarded the Distinguished Teaching 

Award from the UIC English Department (2013)
• Taught 3 to 5 classes, annually, in poetry writing (introductory and advanced), 

American and British literature (poetry and nonfiction), and academic writing to 
75 to 125 majors and non-majors 

• Served on several departmental committees each semester, volunteering to head 
the Second-Year Speakers’ Committee, the Special Activities Committee, and a 
Portfolio Review Committee

• Given excellent evaluations from the Director of the First-Year Writing Program, 
from tenured faculty who observed my classes, and from the students I taught: 
in evaluations of my performance, students praise my inviting demeanor 
(100%), as well as my approachability in a professional setting (99%)., the value 
of what I teach (96.4%), and the meaningfulness of our class discussions (96.4%)

First-Year Writing Program, University of Illinois at Chicago, Chicago, IL
Assistant Director
• Implemented curricular decisions for UIC’s largest academic unit, the First-Year 

Writing Program 
• Led re-writing the curriculum for two courses, ENGL-070 and ENGL-071, which 

serve as the foundation to the Program’s course of study


